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GRIEVANCE REDRESSAL POLICY

PREFACE

In an educational institution, a healthy and harmonious environment is essential for effective

learning and growth. Addressing grievances in a timely and transparent manner is crucial for
. maintaining such an environment. Recognizing this, Naipunnya School of Management has
established a comprehensive Grievance Redressal Policy to provide a structured mechanism
for resolving issues and concerns raised by students, faculty, and staff. The Grievance
Redressal Policy aims to ensure that all grievances are addressed promptly, fairly, and
equitably, fostering an atmosphere of mutual respect and trust. This policy underscores our
commitment to upholding the principles of justice and equity within the college community. It
provides a clear framework for the submission, processing, and resolution of grievances,
ensuring that all stakeholders are heard and their concerns are addressed in an effective manner.
The policy outlines the procedures for filing a grievance, the roles and responsibilities of the
Grievance Redressal Committee, and the steps involved in the resolution process. By
implementing this policy, Naipunnya College aspires to create a positive and supportive
academic environment where every member feels valued and respected. This document serves
as a testament to our dedication to continuous improvement and our unwavering commitment
to the welfare of our college community. Through this policy, we aim to uphold the highest

standards of integrity and accountability, reinforcing our mission to provide an exemplary

educational experience.
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1. DEFINITIONS

i, Grievance: A grievance is a formal complaint that is raised by any stakeholder towards
any discomfort within the workplace. There are many reasons as to why a grievance
can be raised, and also many ways to go about dealing with such a scenario. It includes
any kind of dissatisfaction or negative perception, whether expressed or not, arising out
of anything connected with institution that a student or parent or staff member thinks,
believes, or even feels, is unfair, unjust or inequitable.

ii.  Grievant: Grievant means stakeholder i.e., a student, parent, staff member, alumni,
public or group of students or parents or staff members submitting the grievance.

iii. Days: Days means working days exclusive of Sundays, holidays or vacation days as
set forth in the academic calendar. In counting days, the first day shall be the first full

working day following the receipt of the grievance.

2. GRIEVANCE REDRESSAL POLICY

NSMC assures a safe and comradely / environment for the academic and extracurricular
development of the students; hence the college established a grievance mechanism to
encourage students to express their individual or group concerns related to academic and non-
academic issues without any angst and trepidations. NSMC is vigilant and strict in maintaining

the rules and regulations within the campus.

The disciplinary committee is in charge of all the disciplinary activities, and an effective team

drives the machinery with regard to campus discipline.

Student, parent, staff member, alumni, public in the college have access to the Grievance
Redressal Cell to voice their concerns about academic matters, financial matters, health
services, the library, and other central services. Students' complaints can be dropped in the
'Suggestion Box' and submitted online using the link given on the institution’s website. An
effective complaint management mechanism improves stakeholder relationships and

satisfaction. This cell's nature is highly confidential.

Objectives

i. To guarantee a fair, impartial, and consistent process for resolving the many

difficulties that the stakeholders may be facing.
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ii.

iii.

iv.

Vi.

3. SCOPE

To protect the dignity of the institution by encouraging friendly teacher-teacher,
student-student, and student-teacher relationships.

To foster a responsive and responsible attitude among the participants, thereby
preserving a peaceful environment on campus.

To guarantee that complaints are handled completely confidentially, swiftly, and
objectively

To ensure that the views of each grievant and respondent are respected and that any
party to a grievance is neither discriminated nor victimized.

To advise stakeholders to respect the right and dignity of one another, and not to

behave in a vindictive manner towards any of them for any reason.

The scope of the grievance redressal policy in a college encompasses addressing and resolving

complaints and concerns raised by students, parents faculty, and staff,

4. METHODS FOR REGISTERING OF GRIEVANCES

i

ii.

1ii.

Complaint may be oral, by email jgrievance@naigunnyacollgge.ac.in[ or in

writing. If the complaint is oral, it will be converted into a written form by the
teacher / GRC member who received the complaint and authenticated by the
complainant under his / her signature.

Suggestion boxes are installed in common areas of all the departments and near the
college office in which the students can drop their suggestions and complaints with
or without revealing their identity.

The College website has an online Grievance Redressal area for registering their

complaints. Complaints can be filed online at grievance@naipunnyacollege.ac.in

or through the link given in the website. This is introduced to enable the students

to express their grievances easily without delay.
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5. GRIEVANCES REDRESSAL COMMITTEE (GRC)

GRC functions of remedying of grievances. It is guided by the principles of natural justice
while redressing the grievances. The committee will consider only formal grievances, received
via email at grievance@naipunnyacollege.ac.in or through college website or in person, and

put its best efforts in order to arrive at a right decision/amicable solution expeditiously.
The Grievance Redressal Committee consists of the following members:

1. Principal
2. Chairperson
3. 3 Faculty members

4. College union member

6. FUNCTIONS OF THE COMMITTEE

i, To evaluate the merits of complaints, hold formal hearings, and, if necessary,

conduct investigations.

ii. If the submitted grievance belongs to the jurisdiction of any other body, the GRC
will forward it to the concerned body and inform the grievant about that.

iii. To protect the privacy and confidentiality of all parties during the investigation,
consistent with and subject to the policy guidelines.

iv. The decision of the GRC, in complaints shall be final and there shall be no further
appeal in the matter.

v. It shall be the endeavour of the grievance redressal committee to ensure
redressal/disposal of every grievance within a period of 15 days of the receipt of

application/grievance complaint.

7. EXCLUSIONS

The following complaints/grievances shall not be construed by the Grievance Redressal Cell

for consideration and disposal:

i. Decisions of the College Academic Council
ii. Complaints involving policy matters in which the grievant has not been affected
directly/indirectly
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iii.

iv.

Vi.

Decisions with regard to the award of F ellowships, fee concessions, medals, etc.
Decisions with regard to disciplinary matters and misconduct.

Decisions with regard to the recruitment and selection

Decisions by competent authority on assessment and examination result/

revaluation or remarking of answer sheets.

8. POLICY REVIEW

This policy shall be reviewed annually and may be amended as and when required to retain its

contemporary relevance. Any stakeholder of the institution may submit proposal for the

improvement of policy to the IQAC. The proposed changes shall be reviewed by IQAC and, if

found suitable, shall be forwarded to the higher authorities for consideration. Person in charge:
1) Principal 2) IQAC Coordinator

Dr. BIJI P. THOMAS

PRINCIPAL
NAIPUNNYA SCHOOL OF MANAGEMENT
CHERTHALA-688 524
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